1. Buyer
1.1.

Buyer
Official name: Stichting Projectenbureau Publieke Gezondheid en Veiligheid Nederland

Email: inkoop@ggdghor.nl
Legal type of the buyer: Body governed by public law

Activity of the contracting authority: Health

2. Procedure

2.1.

2.1.1.

5. Lot
5.1.

Procedure
Title: Basis ICT/IV Voorzieningen MSP en MSSP

Description: GGD GHOR Nederland wil een overeenkomst sluiten met één ondernemer voor deze opdracht,
Basis ICT/IV Voorzieningen MSP en MSSP, wat betreft: 1. Managed Services. a. Cloud Solution Provider (CSP),
b. Kantoorautomatisering, c. Kantoor Infrastructuur, d. Kantoor Internettoegang en Internetverbindingen e.
Kantoor Cloudhosting f. Kantoor Back-up & Recovery g. Beheer Fysieke Werkplekken van de medewerkers h.
Beheer Virtuele Werkplekken van de medewerkers i. Beheer van alle Print- en Reproductievoorzieningen, j.
Beheer van alle Vergadervoorzieningen k. Beheer van alle Zakelijke Telecommunicatievoorzieningen 1. Beheer
van de ServiceDesk Managed Security Services: a. Logging t.b.v. Security b. Security Monitoring & Threat
Detection c. Use Case management d. Incident Respons & Risk management e. Security Service Management &
Rapportage Zie beschrijvend document.

Procedure identifier: 03abc5ca-19aa-486d-8588-cSefae47¢917

Internal identifier: GGDGHOR060226

Type of procedure: Open

The procedure is accelerated: no

Purpose

Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support

Additional classification (cpv): 72220000 Systems and technical consultancy services, 72240000 Systems
analysis and programming services, 72250000 System and support services, 72260000 Software-related
services, 72410000 Provider services, 72600000 Computer support and consultancy services, 72710000 Local
area network services, 72810000 Computer audit services, 72910000 Computer back-up services

. Place of performance

Country: Netherlands

Anywhere in the given country

. General information

Additional information: Europese aanbesteding voor Basis ICT/IV Voorzieningen Managed Service Provider
(MSP) en Managed Security Services Provider (MSSP) - voor GGD GHOR Nederland.

Legal basis:
Directive 2014/24/EU

. Grounds for exclusion

Sources of grounds for exclusion: Procurement Document, European Single Procurement Document (ESPD)

Lot: LOT-0000
Title: Basis ICT/IV Voorzieningen MSP en MSSP

Description: GGD GHOR Nederland wil een overeenkomst sluiten met één ondernemer voor deze opdracht,
Basis ICT/IV Voorzieningen MSP en MSSP, wat betreft: 1. Managed Services. a. Cloud Solution Provider (CSP),
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b. Kantoorautomatisering, c. Kantoor Infrastructuur, d. Kantoor Internettoegang en Internetverbindingen e.
Kantoor Cloudhosting f. Kantoor Back-up & Recovery g. Beheer Fysicke Werkplekken van de medewerkers h.
Beheer Virtuele Werkplekken van de medewerkers i. Beheer van alle Print- en Reproductievoorzieningen, j.
Beheer van alle Vergadervoorzieningen k. Beheer van alle Zakelijke Telecommunicatievoorzieningen 1. Beheer
van de ServiceDesk Managed Security Services: a. Logging t.b.v. Security b. Security Monitoring & Threat
Detection c. Use Case management d. Incident Respons & Risk management e. Security Service Management &
Rapportage Zie beschrijvend document.

Internal identifier: 1

. Purpose

Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support

Additional classification (cpv): 72220000 Systems and technical consultancy services, 72240000

Systems analysis and programming services, 72250000 System and support services, 72260000
Software-related services, 72410000 Provider services, 72600000 Computer support and consultancy services
, 72710000 Local area network services, 72810000 Computer audit services, 72910000

Computer back-up services

Options:
Description of the options: Zie Beschrijvend document. Het leveren van Azure Cloudhostingvoorzieningen en het
leveren van Managed Data Intelligence Services.

. Place of performance

Country: Netherlands

Anywhere in the given country

. Estimated duration

Duration: 48 Months

. Renewal

Maximum renewals: 4

Other information about renewals: De Dienstverleningsovereenkomst heeft een initi€le looptijd van 4 (vier) jaar.
De Opdrachtgever heeft de mogelijkheid om de overeenkomst onder dezelfde condities 4 (vier) maal te verlengen
met 2 (twee) jaar. De totale looptijd kan derhalve 12 jaar bevatten.

. General information

Reserved participation:
Participation is not reserved.

The names and professional qualifications of the staff assigned to perform the contract must be given: Not
required
Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

. Strategic procurement

Aim of strategic procurement: No strategic procurement

. Selection criteria

Sources of selection criteria: Procurement Document, European Single Procurement Document (ESPD)

Award criteria
Criterion:

Type: Quality

Name: Kwaliteit van het Implementatie- en Uitrolplan
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5.1.12.

Description: Zie Beschrijvend document.
Category of award weight criterion: Weight (points, exact)

Award criterion number: 20,00

Criterion:

Type: Quality

Name: Kwaliteit van de Dienstverlening
Description: Zie Beschrijvend document.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 20,00

Criterion:

Type: Quality

Name: Kansendossier Managed Cloudhosting
Description: Zie Beschrijvend document.

Category of award weight criterion: Weight (points, exact)

Award criterion number: 15,00

Criterion:

Type: Quality

Name: Kansendossier Data Intelligence Services
Description: Zie Beschrijvend document.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 15,00

Criterion:

Type: Price

Name: Prijs voor de Dienstverlening.

Description: Zie Beschrijvend document. Implementatie + Jaarsom MSP + Implementatie + Jaarsom MSSP =
Beoordelingsprijs.

Category of award weight criterion: Weight (points, exact)

Award criterion number: 30,00

Procurement documents
Deadline for requesting additional information: 20/03/2026 17:00:00 (UTC+01:00) Central European Time,
Western European Summer Time

Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht/411356

Terms of procurement
Terms of submission:

Electronic submission: Required

Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/411356

Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of tenders: 10/04/2026 14:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
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Duration during which the tender must remain valid: 3 Months

Information about public opening:
Opening date: 10/04/2026 14:15:00 (UTC+02:00) Eastern European Time, Central European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered employment programmes: No
Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Electronic auction: no

5.1.16. Further information, mediation and review
Review organisation: Stichting Projectenbureau Publieke Gezondheid en Veiligheid Nederland - Rechtbank
Midden-Nederland

Organisation providing additional information about the procurement procedure: Stichting Projectenbureau
Publieke Gezondheid en Veiligheid Nederland

Organisation providing more information on the review procedures: Stichting Projectenbureau Publieke
Gezondheid en Veiligheid Nederland

Organisation receiving requests to participate: Stichting Projectenbureau Publicke Gezondheid en Veiligheid
Nederland

8. Organisations
8.1. ORG-0001
Official name: Stichting Projectenbureau Publieke Gezondheid en Veiligheid Nederland

Registration number: 452204018

Postal address: Zwarte Woud 2

Town: UTRECHT

Postcode: 3524 SJ

Country subdivision (NUTS): Utrecht (NL350)
Country: Netherlands

Contact point: Ben van den Oetelaar

Email: inkoop@ggdghor.nl

Telephone: +31 653607637

Internet address: http://www.ggdghor.nl

Other contact points:
Official name: Rechtbank Midden-Nederland

Town: Utrecht
Postcode: 3511 EX
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Country subdivision (NUTS): Utrecht (NL350)
Country: Netherlands

Email: info@rechtspraak.nl
Internet address: http://www.rechtspraak.nl

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

Review organisation

Organisation providing more information on the review procedures
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